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Privacy Notice - Website and Cookies

At Bio Luminuex Health Care Limited we are committed to protecting your privacy. This policy
applies when we are acting as a controller of personal data, i.e. where we have determined the
purposes and means of the processing of that personal data. It applies to all users of our website
www.bioluminuex.com

We may process your personal data for the purpose of contacting you if you submit an inquiry using
our website. The legal basis for this processing is that it is necessary to achieve our legitimate interest,
namely the promotion of our products and services.

We also process your cookies for the following purposes.

e to keep our records up to date

e to improve our understanding of our customers and their needs

e to administer, support, improve and develop our services to ensure our service to you is as
good as it can be

e to support strategic development

e to recover any monies owed

e to prevent and detect fraud and other criminal activities

e to safeguard and maintain our property

e to send you further information about our services or survey your opinion: we may also retain
your details to provide you with information about our own service we think you may find
interesting, or send you a survey about your experience with us. We will do this using the
contact details you have provided. This is necessary in order to fulfil our legitimate interest in
providing you with this information.

e to ensure that content on this website is presented effectively, administer this and keep it safe
and secure: this is done in order to comply with our legal obligations and in accordance with
our legitimate interests.

The legal basis for this processing is your consent. See below for more information on the cookies
that we use. If you do not allow cookies, please note that some parts of this website may become
inaccessible or not function properly.

We will store your contact details when you enter your details into any of the online forms on this
website.

The information we may collect from you includes the following personal information :

e if you ask us to contact you - your full name, email address, telephone number, and any
personal data you may choose to include within the free text box

e if you submit your postcode or location to find a service and your home is the only property
that uses that postcode — your full postal address
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When you visit the website and have chosen not to disable cookies — technical information
such as your Internet Protocol (IP) address, the browser type, and version, time zone setting,
browser plug-in types and versions, operating system and platform as well as information
about your visit including the full Uniform Resource Locators (URL) clickstream to, through
and from the website, the pages viewed or searched for, page response times, download errors,
page interaction information and methods used to browse away from the page and any phone
number used to contact us.

We will share your personal data with third parties only to the extent that the disclosure is reasonably
necessary for the purposes of providing you with the information about our products/services that you
have requested.

As you are providing us with your personal data, it is important to us that you are aware of the
following rights that you have in relation to our processing of that personal data.

You can withdraw your consent to our processing of cookies at any time by selecting the
appropriate settings on your browser, however, please note that if you do this you may not be
able to use the full functionality of this website. To find out more about cookies, including
how to see what cookies have been set,
visit www.aboutcookies.org or www.allaboutcookies.org. To opt-out of being tracked by
Google Analytics across all websites, visit http://tools.google.com/dIpage/gaoptout.

You can be provided with a copy of any personal data concerning you that we process unless
that would affect the rights and freedoms of others. You can also be provided with information
on how that personal data is processed by us.

You can have us rectify any personal data of yours that we hold that is inaccurate or
incomplete. In certain circumstances, you can also ask us to erase or restrict the use of any of
your personal data that we process.

You can object at any time to our processing of your personal data on grounds relating
to your particular situation.

You can object at any time to our processing of your personal data for direct marketing
purposes.

You can exercise any of the rights listed above by contacting us using the details at the bottom
of this notice. If you are unhappy with any aspect of how we processed your personal data or
your request to exercise a right, you can lodge a complaint with the Information
Commissioner’s Office.

Bio Luminuex Health Care Limited is incorporated and registered in England and Wales with
company number 08631102 and whose registered office is at 283 High Street North, London, E12
6SL. We are contactable by email at info@bioluminuex.com.
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COOKIE POLICY
What are cookies and how do they work?

“Cookies” are text-only pieces of information that a website transfers to an individual’s hard drive or
other website-browsing equipment for record-keeping purposes. Cookies allow the website to
remember important information that will make your use of the site more convenient. A cookie will
typically contain the name of the domain from which the cookie has come, the “lifetime” of the
cookie, and a randomly generated unique number or other value. Like most websites, we use different
categories of cookies for a variety of purposes in order to improve your online experience.

Depending on the purpose, we use session cookies, which are temporary cookies that remain in the
cookie file of your browser until you leave the site, and persistent cookies, which remain in the cookie
file of your browser as long as the browser chooses to.

What are the categories of cookies?
Cookies can be categorised, following the International Chamber of Commerce guide, as follows:
Strictly necessary cookies

‘Strictly necessary cookies’ tend to be session cookies that are deleted at the end of the
browser session.

Accepting these cookies is a condition of using the website, so if you prevent these cookies,
we can’t guarantee how our website will perform during your visit.

Performance Cookies

‘Performance cookies’ collect information about how you use our website such as which
pages you visit and if you experience any errors. These cookies don’t collect any information
that could identify you — all the information is collected on an anonymous aggregate basis and
is only used to help us improve how our website works, understand what interests our users,
and measure the effectiveness of our advertising. They also enable us to track the total number
of visitors to our site. Most performance cookies tend to be session cookies which are deleted
at the end of the browser session.

In some cases, some of these cookies are managed for us by third parties, but we don’t allow
the third party to use the cookies for any purpose other than those listed above. Some of these
third-party performance cookies are persistent cookies.

Functionality Cookies

Functionality cookies, by their very nature, are persistent cookies so that we remember your
computer when you return to our website.
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Some of these cookies are managed for us by third parties — where this is the case, we don’t
allow the third party to use the cookies for any purpose other than those listed above.

Targeting Cookies

These cookies record your visit to our website, the pages you have visited, and the links you
have followed. We will use this information to make our website and the advertising displayed
on it more relevant to your interests. We may also share this information with third parties for
this purpose.

How can | block and/or delete cookies?

Use the options in your web browser if you do not wish to receive a cookie or if you wish to set your
browser to notify you when you receive a cookie. You can easily delete any cookies that have been
installed in the cookie folder of your browser.
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